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Abstract

The purpose of this research was to study factors affecting the morale of operational
employees of Krung Thai Bank (Public Company Limited) in Chiang Mai Province.

The data was collected from questionnaire distributed to 216 employees of Krung Thai
Bank (Public Company Limited) in Chiang Mai Province. The data was analyzed by using
statistical analysis namely frequency, percentage and mean.

It was found that the employees showed a high level of work morale in all factors in the
following order: governance, organization and administration, colleagues, remuneration, and
work satisfaction. When considering sub-factors in each category, it was found that for
governance, the employees ranked supervisor’s knowledge and ability as the most important. For
organization and administration, the employees ranked the feeling of being part of the
organization as the most important. For colleagues, the employees ranked good relationship with
colleagues as the most important. For remuneration, the employees ranked pride in their
performance as the most important. And for work satisfaction, the employees ranked learning

from work and improvement as the most important.



