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ABSTRACT

This independent study aimed to investigate motivation factors influencing the
staff of T.T.T.- Candle Co., Ltd. Data collection was conducted through questionnaires
distributed to 130 employees of the mentioned company, and analyzed by descriptive statistics
using frequency, percentage, and means.

The study findings were revealed that most respondents were female whose ages
were older than 37 years old with married status and held the primary school level (P.6) or
equivalence as the highest academic degree. Their local habitat was mostly based in Chiang Mai
Province. They had been working in this company for 5-10 years in a production position. For the
most of respondents got daily income earned 159 baht a day. Meanwhile, for the respondents got
monthly income, they earned 4,001 — 5,500 baht from this company but less than 1,000 baht from
another source. The majority had never changed their working place, but for some who used to
change the working place they pointed out that they did only once change with reasons regarding
a less wage (monthly salary and other compensations) and a less opportunity for being promoted,
They mentioned that they chose to wotk at T.T.T. Candle Co., Ltd. because of the features of the
job itself as the primary reason.

Regarding the studying results concerning on maintenance factor, respondents

paid high every importance for the terms namely working conditions, interpersonal relations



with peers, supervision, interpersonal relations with people from different departments,
interpersonal relations with supervisors, personal life, performance security, company policy
and administration, recent status, and compensation, in orderly.

The first sub-item for each term that the respondents rated for was shown
hereafter. In term of company policy and administration, they rated for the clear determination
of all duties and job traits. In term of supervision, they rated for the fairness to consider
outcome of working performance. In term of interpersonal relations with supervisor, they rated
for the generosity of supervisors. In term of interpersonal relations with peers, they rated for the
close relationships, sincerity and informality, and assistances among colleagues to achieve the
target goal. In term of interpersonal relations with people from différent departments, they
rated for the assistances to reach the achievernent as stated as company policy. In term of recent
status, they rated for the satisfaction towards their recent positions. In term of performance
security, they rated for an item stating that their carcer’s stability was corvinced by the
company itself. In term of personal life, they rated for an item stating that their lives were united
with the company and it became a part of their lives. Within this term, they, moreover, rated for
the convenience for traveling to the company. In term of working conditions, they rated for the
offer of necessaries such as drinking water, and drug, for example for employees. In term of
compensation and welfare, they rated for the annual festivals such as new year party, and
Songkran festival,

The findings concerning on motivation factors, the resuits suggested that the
respondents rated their satisfaction at high for factors namely work itself, achievemént,
responsibility, and recognition, in orderly. They, however, averagely rated at low level of **
for the possibility of growth, and advancement factors.

The first sub-item of each factor that the respondents rated for was shown as
follows. In a factor of achievement, they rated for the works that aroused people to greatly use
knowledge and abilities. In a factor of recognition, they rated for the career’s pride, In a factor
of advancement, they rated for the possibility to gain personal working potential. In a factor of
work itself, they rated for the job that got along well with their expertise. In a factor of
possibility of growth, they rated for the fair and virtuous criteria for promotion. In a factor of

responsibility, they rated for the proper quantity of work load.



