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ABSTRACT

The purpose of this independent study is to study the “Opinion of Assistant Branch-
Manager (Operation) of Bank of Ayudhya Public Company Limited Towards Auditing of Internal
Audit Department” in three aspects which are the Potential of Auditors, the Quality of Internal
Auditing, and the Relationship between Auditors and Auditees. The Quality of Internal Auditing
comprises of Audit Planning, Auditing and Assessment, Communication, Reporting, Follow-up,
and Consultation. The data was collected by using 127 questionnaires on the Assistant Branch-
managers (Operation) of Bank of Ayudhya Public Company Limited, which was inspected by
Audit group 2. Descriptive Statistics; Frequency, Percentage and Mean were used to analyze the
data.

The study show that the majority of the sample group in general are female aged
between 36-40 years old, with Bachelor’s Degree in Business Administration, Accounting,
Management and Financed Banking the income between 25,001 - 35,000 baht/month. These
Assistant Branch- Managers (Operation) had experience in the banking industry for 11-15 years

they had been in this position more than 1-3 years.



they had been inspection internal auditors for more than 8 times; they hole the position of
Assistant-Branch managers (Operation) of Bank of Ayudhya Public Company Limited in regional
branches.

According to the study on the Opinion of Assistant Branch-Managers (Operation) of
Bank of Ayudhya Public Company Limited, the Assistant Branch-Managers, in general, answered
“Agree” on the questionnaire.

For Potential of Auditors, the Questionnaire respondents agreed that the internal
auditors follow the corrected principles and keep the bank information confidential. For Quality of
Internal Auditing, the questionnaire respondents agreed that they were inspection without
informing, and they were audit plans on Auditing and Assessment. Moreover, the questionnaire
respondents agreed that they were given the opportunity to clarify the errors with supporting
documents. They also agreed that they had fixed the minor flaws suggested by the internal
auditors that should not be recorded in the report. For the internal auditors’ communication with
the branch managers and staff, the respondents agreed that the internal auditors were able to
communicate effectively with the branch managers and staff as well as to explain the reasons
clearly. For the Internal Audit Report , the respondents agreed that the reports were useful and
practical. For the Follow-up of the audits, the respondents agreed that the internal audit
department did follow-up with the progress of the corrections and adjustments of the errors
recorded in the internal audit reports. When there were important observations, the internal auditor
needed to co-ordinate with related department evaluations and corrections. For the Consultation
part, the respondents agreed that the given suggestions from the internal auditors were useful and
supportive for the branch operations. The suggestions helped solving the problems and answered
to the operation questions.

For the relationship between Auditors and Auditees, the respondents answered
“uncertain” to this question. This is due to the fact that the auditors requested for a lot of
documents from the Auditees, and it was time-consuming to look for those documents. The
auditors asked too many annoying questions. The respondents disagreed with the statement that

building relationship between Auditors and Auditees is not necessary.



