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ABSTRACT

The purpose of the independent study of factory engineers’ satisfaction towards
plumbing services in Samut Sakhorn province was to study the satisfaction of factory engineers
about plumbing services.

The sample group of this study were from 360 factory engineers in Samut Sakhorn
province which were from three districts; 194 from Meuang, 159 from Kra-tum-ban and 7 from
Ban-paew. The material used for collecting the data was questionnaire. The data, then, was
compiled by SPSS for Window V11.5. Frequency, percentage and mean were used to analyze the
data. The results were as follows:

The study found that the satisfactory levels, averagely, were high in these factors
including of quality service or servicing usefulness, servicing consideration, service, service rate,
place, promotion and servicing process, respectively.

The study found that the satisfactory levels, averagely, were high in these factors
including of quality service or servicing usefulness, servicing consideration, service, service rate,
place, promotion and servicing process, respectively.

For service factor, the first sub-factor that the answerers were very satisfied consisted

of the convenience of connection and the quantity of results.



For service rate factor, the first sub-factor they were very satisfied was the material’s
rate

For place of service factor, they were very satisfied about the quality after working
which was the first sub-factor they signified in high level.

For promotion factor, the answerers were very satisfied in the explanation of working
process in the first sub-factor

For quality service or servicing usefulness factor, the answerers were very satisfied in
the setting which was admitted from Engineering Standard.

For servicing process or method factor, the sub-factor they were very satisfied
consisted of the working process and the price offering and conclusion.

For servicing consideration factor, the sub-factors, the human relations, the atterntion
and the good relationship were the factors which the answerers liked very much.

The problems of plumbing services were approximately found in low level. The
factors which had problems were servicing process, place, service rate, promotion, quality

service or servicing usefulness, servicing consideration and service respectively.



