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Abstract

The purpose of this study was to investigate the satisfaction level of motivational factors
of the employees in Total Access Communication Public Company Limited, North branch office
in Chiang Mai. The population consisted of 178 employees in Total Access Communication
Public Company Limited, North branch office in Chiang Mai. The instrument used to collect data
was the questionnaire and the data were statistically analyzed with the frequency distribution,
percentage and mean.

The results showed that the employees in Total Access Communication Public Company
Limited, North branch office in Chiang Mai had the high satisfaction level of motivational factors
in working achieved factor and respected factor. Working characteristic factor, responsibility
factor, and salary and welfare factor had medium satisfaction level. Only progression factor had

low satisfaction level.



The satisfaction level of maintenance factor results showed that the high satisfaction
level factors were superior relationship factor, associate relationship factor, subordinate
relationship factor, personhood factor and working stability factor. Medium satisfaction level
factors were salary and welfare factor, occupation state factor, administration policy factor,
working condition factor and command factor. Lastly, the progressive opportunity factor had low

satisfaction level.



