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ABSTRACT

The objective of this study is to study students satisfaction towards dormitory
services at Sanamchan-palace Campus in Silpakorn University.

The data were collected by using questionnaires completed by 363 students who
lived in the dormitory at Sanamchan-palace Campus in Silpakorn University in the academic year
2005. The sample was selected by quota sampling from each dormitory building. Then, the data
was analyzed by frequency, percentage, and mean.

The study found the sub-factor affecting the respondents in the high level of
satisfaction are reliability of dormitory, staff, room cleaning, and the distance between the
dormitory and class room. Low satisfaction was rated to computer room, internet, facilities, and
wardrobe condition.

The study also showed that the sub-factor affecting the respondents in every
dormitory, sex, and school year in the low level of satisfaction was computer room at the

dormitory. A problem that was considered to be in the high level is damaged facilities.



