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ABSTRACT

This independent study aimed at studying Borrower’s Behaviors Towards the Selection
of Unregulated Loans in San Pa Tong District, Chiang Mai Province. The data was collected
from a questionnaire distributed {o. 250 Borrower’s Behaviors Towards the Selection of
Unregulated Loans in San Pa Tong District, Chiang Mai Province. The data was then
statistically analyzed along with information from relevant secondary sources.

It was found from this study that most questionnaire respondents were married females of
20-30 years old, with undergraduate education. Most were company employees and earned
5,000-10,000 baht/month. Income was in the form of salary. Most had 1-3 family members. The
analysis of their behaviors showed that most needed loans for everyday use. They sought loans
for everyday use. The reason for using unregulated loan was ready cash and little paper work.
The people most influential in getting loans were themselves. Information about loan sources
was from friends. The interest rate was 5% per month. In selecting the service the respondents
considered convenience and ready cash. Most did not know their creditor in person. The average
loan amount at one time was 10,001-50,000 baht. The period of loan was monthly. The
- frequency of loan was once a year. Most respondents paid back monthly. Most had not used
institutional loans but those few who had did so because of lower interest rate.

When considering respondents according to age, occupation and income, there was no
difference in the purpose of getting a loan, and that was for everyday use and for business

investment. The reasons for selecting unregulated loan loans were convenience, speed and no



requirement for guarantee. In general, customers did not know their debtor but in some cases
both parties had little acquaintance. They knew about loan sources from friends. They made
their own decision in loan selection. The loan sources included friends, relatives, and shop
owners. The interest rates ranged from 5-15%. When considering age, there was no difference in
the amount of Joan which was 10,001-50,000 baht. However when considering occupation, there
were differences in the amount of loan: company employees wanted 5,001-10,000 baht, and state
enterprise employees and business owners wanted 10,001-50,000 baht. When taking up loans,
the respondents considered their income: those with income of up to 10,000 baht wanted 5,000
baht, and those with more than 10,000 baht income wanted 10,001-50,000 baht. Payment was
done monthly because it was easy to remember, and ﬁle due date was the date the loan started.
The reasons for using the service were convenience and little criteria.

It was also found that unregulated loan loans were convenient and fast in case of
financial emergency. There were no complications in terms of criteria because it was a direct
transaction between a person who requested for a loan and his debtor. There was flexibility in
paying back the loan amount, the respondents were able to pay back whenever they had money.
The payment deadline could usually be extended. When some of the initial amount was paid,
there was possibility of increasing loan amount. Therefore unregulated loan service was a

continuing service with no end.



