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In térms of prices/fees factor, the respondent had average at high level of total
satisfaction, and the sub-factors which gained the highest satisfaction were services about
population registrar and the services for sub-district headmaster, village headmaster, ctc.

In terms of people factor, the respondent had average at high level of total
satisféction, and the sub-factors which gained the highest satisfaction were the clear
communication of the officers, the officers’ uniform, honesty and reliability of the officers
subséquent]y.

In terms of product/service factor, the respondent had average at high level of total
satisfaction and the sub-factors which gained the highest satisfaction were the services for sul_;—
district headmaster, village headmaster, etc. N

In terms of promotion factor, the respondent had average at high level of total
satisfaction and the sub-factors which gained the highest satisfaction were the public relation,
the dissemination of news and information, the notice board with up to date information.

In terms of process factor, the respondent had average at high level of total
satisfaction, and the sub-factors which gained the highest satisfaction was the queuing card
systemn, the correctness of the services procedures and the unrepetitiveness of the procedures.

In terms of place factor, the respondent had a high level of total satisfaction, and
the sub-factors which gained the highest satisfaction were the convenience of the telephone
comumunication.

In terms of physical evidence factor, the respondent had average at high level of

_total satisfaction, and the sub-factors which gained the highest satisfaction were the cleanliness
of San Pa Tong District Administration Office.

In addition, the respondent known 4 creative projects of San Pa Tong District
Administration Office. The project entitled “volunteer lawyer relieve distress” (lawyer and
sheriff) was the most well-known, and the respondent used to receive most services from the
project entitled “sheriff poverty relief” and this project also gained the highest level of

satisfaction.
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ABSTRACT

The purpose of this independent study was to study the citizen’s satisfaction
towards services of the San Pa Tong District Administration Office, Chiang Mai Province. The
population composed of 400 citizens who used services from San Pa Tong District
Administration Office, Chiang Mai Province. The instruments for data collection were the
questionnaire and the data analysis was implemented by using descriptive statistics such as
frequency, percentage, and mean.

Most of the respondent were male, married, age between 36-50 years old. Most of
them graduated in Secondary school level and earned their living by employed and their income
was between 5,001-10,000 Baht/month,

The results of the study were shown in terms of service marketing mix; it was
found that the respondent average satisfaction was in high level ranked from various factors
namely price/fees, people, product/services, promotion, process, place and physical evidence

subsequently.



The respondent also required that the San Pa Tong District Administration Office
should improve the first 3 aspects. First, more facility and equipments should be provided in
San Pa Tohg District Administration Office in order to facilitate the services, the equipment that
they need the most was the copy machine. Secondly, there should be the leaflet or brochure
which informs the people to know about the step of how to receive the services from San Pa
Tong District Administration Office and thirdly, an appointment card which inforrﬁs the date
and time of the finished service should be provided.

Moreover, the respondents found the first three problems as the following; the
waiting seats in San Pa Tong District AdministrationjOfﬁ(_:e were not sufficiently provided, the
process of receiving ';he. services was not informed aﬁd the copy service in San Pa Tong District

Administration Office was not available more than other.



