d' ¥ v = S alay

! 1 @ & = o o
Folsoamsiunduuudasy rirunafildemstonldszuu Insdmeimudumedifinues
uSdnluadeeen Saniadmuy YOIUAUGATIHAT Y

maile Findadwyu

FIEUTY WoItia Youa
Wigyan UTMsgIfumadia

dal =% ¥ v/ =
mﬂ1sanﬂinmm'snumuwuamz

' o ar o =
Ey‘]f'}]f]ﬁ’]ﬁmﬁ”m‘ﬁﬂﬂ”ﬁ‘]iﬂu URYINYD

Unfinee

o b ]
YR asd 0

4 I's o ar rs
miﬁﬂmﬁamn'msz%Nmﬁ'aﬁﬂymﬂuﬂmwumamsmaﬂi%’s"’uﬂmﬁwm

q

=Y

maumasmmmusyﬂuwmﬁwaﬂmwmmwu mmuﬂmmamﬂﬁumﬂmua Tanda
dmpu “lumsﬁnmmw‘lwﬂiwﬁmﬂwmu“ Y yaa;j“luwmuﬁuaﬂfrmﬂisuimﬂuﬂ
dvvanninmile vandadiygu 1 46 Tseaw wazsidon tm"lﬂmﬂswmawauamamﬂm
TaldatfiFans son dradanld18un awd Zovas unzA RSy
Tumsfnuwuth mmnuuuﬁaumumu‘lwm;ﬂuﬁﬁﬂ%ﬂs“mmumu@mﬂ
Instind “NﬁJﬂ’l'iﬁlﬂCv’lElulﬂtlﬁﬂi‘”mﬁiluua"iuﬂm}’lﬂﬂﬂﬂiu.l‘tf!ﬂ"ﬂu TaeRa l491eluns
Tnsftwildsenanszmetszna 5,000-10,000 VimuazInAd 30 000 vsAeieudl §
mﬂﬂrswuuaumasmmﬂswmm Leased Line wuﬂ’nmsﬂumssvmﬂuauaaﬂ‘ﬂ 256-512K
‘u:‘y‘wmﬂm]‘nsmﬂua:Jmlmsmu‘lmﬁwmmuaumasmﬂ Tagnsunndineais
uagdumasitinunnd sy uazmwmwuﬂummg uazandladerfuszuy

ar [ = =1 .t &1
Tmﬁ‘wwmuaumaﬂumamqgﬂé’fﬂmwm%’auas 59.28




£ o =

o ar ~ 94 ' @ o1 = o o oA = é’ -
dmiuuiinaums 1§ Insdnirmusumeiittanyhiilyuwudaiu 2 dszmsfo
dyanouedhid uazarldwarasdosndiiiinnnld  dawuSinidehigmesld Tuniui
w ¥ Tnstwidndumodiila Taslimanade aamldislumsiadomaelnsdngd, iivany
tavgulumsadedoms uazsesfumsvswdrvesszuuiueung
Tunsfinnilviednlszaumsaninuims wuhawmfsvesssiuniiiingeg
o = o o 2 ar e?’ w & P @ 1 o_ A
Tuszavin Geaddunnmnllvides a9t fuivdmsm Tasdithivoosdiduusn fie
simgunsal Yedediunszuunsiiusms TaelilSudovdrduusn fo fmsilostudeyaf
deeen i Taemadnada  Hefeduyamns Tauiiflededosdrduusn Ao wihatuyw
ar o el ar 1 = ar o ar - g
fudusng PedsdmmsduaSumsnain Tnoliflsdedosdrduusn flo msfiadeldnanesld
Ao fadbduduim Taefifledodosdrduusn Ao aunmussdaanandes Jedvdmaoni
Tnviiflhdvdesiduusn Ao msAndedSmiwdunsofaneldde uazihlsdumsada
sosruauednyazniimenn Tasiidedudosdiduusn Ao Fumlinnuiuady
' ] = @ A g/ o o ar v
dauramsinyithisdunadoy  Mtemelueans wasiladvszuheyena
t 1 A @ a ' ar e o w oA @ a Y Aar w
nuUNARURATVeIsTABANINNNARY lusEA LN Bewday Ao Hletedwanden Tasliiledy
deudrruusn fe msi/feulasnma Tulad uesiledessuitynnn Taofitledudosdrdu
= o . Y o = ¥ ar o ~ =] g) ] ar o 1
usn Ao Snvesduimsiinademsaadulanezdenld  dawudladunisluasdnsnui
vt w = v w P ded w 1 o a A ¢
AundevesszauaMunneg luszduniiqa Tauliflvivdesiduisn fo Jagussasdetie

@ 4 b w1 P
‘h’ﬂmuﬂlﬂ@ﬂflﬂﬂﬁiuﬂ'luﬂﬁzﬁﬂﬂﬂﬂ‘]i‘ﬂ']ﬂ



Independent Study Title Attitudes of Companies in the Export Zone of The Northem
Industrial Region Estate, Lamphun Province Towards The

Selection of Voice Over Internet Protocol
Author Mr. Ranit Chuephool

Degree Master of Business Administration

Independent Study Advisor

Assistant Professor Dararatana Boonchaliew

ABSTRACT

The objective of the independent study was to study attitudes of companies in

the Export Zone of The Northern Industrial Region Estate, Lamphun Province towards the
selection of voice over internet protocol. The population of the study was decreased from were
46 Companies in the Export Zone of The Northern Industrial Region Estate area. The data was
coliected by questionnaires and analyzed by descriptive statistics presented in forms of frequency,
percentage and mean.

‘ According to the result of this study, most respondents were electronic part
companies which mostly communicate by telephone to China and Japan, and the cost of
telephone usage per month was between 5,000-10,000 Baht and more than 30,000 Baht. The
internet system they use was leased line and bandwidth between 256-512k.

The most source of knowledge about voice over internet protocol were from
magazines and internet, In addition, 59.28 percent of the companies were knowledgeable and

understood in voice over internet protocol,



The problems were found from the companies who used voice over internet
protocol. The problems were the signal was not good and the costing was reduced less than
estimated. However, most companies who plan to use voice over intemnet protocol due to

saving cost, flexibility of communications, and preparation for the future.

According to study of marketing mix factors, it was found, that the overall
average at high level. The first sub-item of price factor was the price of products. The first
sub-item of process factor was the protection of data by codec. The first sub~item of people
factor was the relationship of operators. The first sub-item of promotion factor was the trial
products before decision. The first sub-item of product factor was the qualities of sound signal.
The first sub-item of place factor was the easy of contract suppliers. The first sub-item of

Physical Evidence and Presentation factor was the updated products.

As for the factor of the environment and personal, it was found, that the
- overall average at high level. The first sub-item of environment factor was the changing of
technology. The first sub-item of personal factor was the power of management to decision. As
for the factor of the internal corporate, it was found, that the overall average at the highest level.

The first sub-item of internal corporate factor was the clarify of the company’s objective.




