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Abstract

The purpose of this research:was to study Morale of Operational Employees at the
Government Saving Bank in Chiang Mai Province. The data was collected from questionnaires
of 217 employees of Government Saving Bank in Chiang Mai Province. The data was analyzed
by using statistical analysis such as frequency, percentage and mean for describe the result.

It was found that employee have a high level of work morale. And all facets have a high
level of work morale, ie., enthusiasm, willingness in cooperation, trust in the organization,
satisfaction in work place and trust for their future in the organization

The work morale of the respondents is chiefly in the high level sorted by sex, age, marital

status, education level, duration of work and salary.



