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ABSTRACT

The objective of this indebeudent study was to study thle factors affecting the hospitals’
purchasing decision of organic rice in Chiang Rai Iprovince. The samples for this study were all
20 hospitals in Chiang Rai-.province. The data were gathered from the purchasing committees or
the decision makers who were nutritionists, executives, purchasing staff, cooks or others who
made decision to purchase the organic rice for Chiang Rai hospitals. The questionnaire was the
tool for collecting the data. The data were analyzed by using the SPSS for window program.
Descriptive statistics in terms of frequency, percentage and mean were employed.

The study indicated that most of the respondents were graduate females, aged between
41 - 50 years old. The important factor to make the decision in purchasing organic rice was that
the required rice met the standard (no chemicals in every processing step). The nutritionists had
the most influence on making decision to purchase the organic rice.

For marketing mix factors, it was found that having the chemical safety certificate from
the government sector or other accreditable organizations as the sub factor in product factor was
rated at the highest mean. The negotiable price of the organic rice as the sub factor in price factor

was rated at high mean. Good delivery system, quick and accuracy, and efficient maintenance of



v

the organic rice as the sub factors in place factor were rated at the highest mean. The visiting
allowance in the production line of organic rice from farm to product as the sub factor in
promotion factor was rated at high mean. |

For factors affecting hospitals’ purchasing decision of the organic rice, it was found that
the respondents rated the policy of food safety in the hospitals belonged to the Ministry of Public
Health, affecting decision to purchase the organic rice instead of the normal one, which was the
sub factor in the environmental factors, at high mean. The organic rice standard approval of the
hospitals such as cooking quality and the chemical free certificate as the sub factor in
organization factor was rated at high mean. The contradiction among the organic rice purchasing
committees as the sub factor in personal relationship factor was rated at high mean. The different
purchasing criteria and procedure of purchasing committees or the decision makers such as
quality to price or price negotiation to obtain the best offer followed by the quality consideration

as the sub factor in individual factors was rated at high mean.



