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ABSTRACT

The independent study aimed to study the satisfaction towards student identity —
ATM combined card of students in Bangkok Metropolitan. The data were collected by
questionnaire from university students who were using the student’s identification card
combining with ATM card. The sample size of 400 stodents were purposively selected from 5
universitieg in Bangkok Metropolitan. Whereby, convenience sampling technique was applied.
The data collected from questionnaires were analyzed by descriptive statistics i.e. frequency,
percentage, mean and Chi-square test.

From the study, it was found that most the respondents were female, aged above
22 years old and studied in sophomore year. They had average income between 4,001 — 6,000
baht per month. Usage frequency of the ATM card was within 2-5 times. The most used withdraw
service time was between 12.01 - 18.00 hrs. at department store.

The respondents satisfied with the student identity — ATM combined card at a

mederate level of average score as follows.



Product factor, the respondents rated the overall satisfaction at a moderate level
of average score. The first-rank sub-factor was the beneficial value of ATM card.

Promotion factor, the respondents rated the overall satisfaction at a moderate
level of average score. The first-rank sub-factor was the waive of ATM card application fee.

Place factor, the respondents rated the overall satisfaction at a moderate level of
average score. The first-rank sub-factor was convenience to connect the bank branch.

Price factor, the respondents rated the overall satisfaction at a moderate level of

average score. The first-rank sub-factor was the transaction fee.



