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ABSTRACT

The objective of this independent study was to study Employee Opinions of
Metropolitan Customer Services in TOT Public Company Limited To.wards Early Retirement
Project in the year of 2005. The samples were 364 officials in the Metropolitan Customer
Services. The data was analyzed by descriptive statistics presented in tables of frequency
and means.

It was found from the study that the overall opinion of the respondents towards
the early retirement project was at the agree level in the following factors: qualification of
participants, time calculation, and benefits. The opinions at the neutral level was in the
duration of the project.

As to the opinions towards the qualification of participants, the factor that ranked
the highest was that participants must not be involved in a court case or in a lawsuit. For
time calculation, the factor which ranked the highest was that work time was counted from

the first day of work until the day of resignation. For benefits, the factor which ranked the



highest was that participants would get the annual bonus of the year they resign. For
duration of the project, the factor which ranked the highest was that the beginning date was
when the department head signed the early retirement request and that the request be sent
to Human Resources Administration Section 1 at Human Resources Management Department

by March 4, 2005.



