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ABSTRACT

The objective of this independent study was to explore customers satisfaction
towards monthly rental resident service of Chockchai in Mueang District, Chiang Mai province.
Data collection was conducted through questiormaires distributed to 191 customers of the specific
monthly rental resident service. The data was then analyzed by descriptive statistics using for
frequency, percentage, and means.

According to the findings, most respondents were single female with the age under
20 years old. The majority were students whose monthly allowances were lower than 10,000 baht.
The findings revealed that they learnt about Choclkchai’s resident through the suggestion of
people. They had rented the resident for over a year for a single stay and the decision for choosing
the resident was made by themselves.

Based upon the study regarding customer satisfaction towards monthly rental
resident service of Chockehai in Mueang District, Chiang Mai, the majority of respondents rated
at high for service quality factors namely reliability, assurance, responsiveness, empathy, and

tangible, respectively.



In term of reliability, respondents rated at high for the first three items namely the
clear financial documents such as receipts, the honesty and reliability of financial officers in
receiving and changing money, and the accuracy of financial officers in calculating an expense.

In term of assurance, respondents rated at high for the first three items namely
honesty of officers in performing their tasks without extra-payment, the stability and security of
the resident itself, and the friendly human relations of maids.

In term of tangible, respondents rated at high for the first three items namely the
clean decoration of accommodation and other service areas, the good service as represented
through quality, convenience, and hygiene, and the understandable regulations and principles of
the resident.

In term of empathy, respondents rated at the highest for the sweet and gentle
conversation offered by the counter service officers, and at high for the good performance of
officers, the understandable information about the resident as offered by the officers, and the
gentle and easy words as spoken by the officers.

In term of responsiveness, respondents rated at high for the first three items namely
the availability of rapid service system, the interest of officers in any kind of problems and

solutions that directly gave to customers, and the rapidity of officer’s performance.



