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Abstract

This study aims to study the employee’s attitude towards 5 Ss at Provincial Electricity
Authority of Chiang Rai province. The data was collected from questionnaire interviews of 124
workers of Chiang Rai provincial Electricity Authority which were 77 of workers in technical lines
and 47 of administrative staffs. The data was analysed in descriptive statistics and presented in tables,
percentage, frequency, and arithmetic means.

Three components of attitude were assessed with respect to the likely factors influential
for individual’s behavior and the findings are as follows :

The overall understanding of those workers about the 5Ss activities was rated high.
Most workers put the highest understanding on the clearing-up of accumulated works and hygiene
activities, followed by the understanding on the convenience and cleanliness activities.

The overall satisfaction about the 5Ss activities was rated high. The most contributive
results were the orderly, clean, convenient, and safe ways of office facilities’ set up as well as the
improvement in document collection, filing, and placing systems. The next important contributing
factors to level of satisfaction were the announcement of this 5Ss program as the organization’s

policy, followed by the workers” participation opportunities in the management of the 5Ss program



The overall participation of workers in the 5Ss program was rated moderate. The
workers participated the most in performing the 5Ss activities : participating in the 5Ss activities
Day and the Big Cleaning Day. Those workers also participated in administering the 5Ss activities at

a lesser extent according to meeting attendance of the operating units/groups.



