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ABSTRACT

The objective of this independent study was to study the key factor in
organizational commitment of employees of Metropolitan Customer Services Section, TOT
Public Company Limited. The sample group was 389 employees in the Metropolitan
Customer Service Section of TOT. The data was analyzed using descriptive statistics in
the forms of frequency and mean.

It was found from this study that the respondents’ overall commitment to the
organization was at the high level. The commitment factors which ranked at the high
level were absolute trust and acceptance of the organization’s goals and values, and
employees’ great willingness to achieve the organization’s best interests. The commitment
factors which ranked at the medium level was employees’ strong desire to maintain

membership of the organization.



The following personal factors had no significant influence on employee’s
organizational commitment: sex, age, marital status, educational level, length of work,
position, income, and organizational section. However when considering specific factors, it
was found that absolute trust and acceptance of the organization’s goals and values
correlated with length of work, and employees’ strong desire to maintain membership of
the organization correlated with length of work and income.

The respondents ranked the importance of the factors concerning nature of
work towards organizational commitment at the medium level. Among these, they ranked
opportunity to interact with others and uniqueness of work at the agree level. They
agreed to the importance of diversity of work, freedom and work results at the medium
level.

The respondents agreed to the importance of the factors concerning work
experience towards organizational commitment at the medium level. They agreed to one’s
importance to the organization, awareness of organization’s dependability, expectancy for
organization’s recognition, and attitudes towards co-workers and organization at the

medium level.



