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115 Questionnaire No. ....

Questionaire
Foreign Customer Satisfaction towards The Physical Features of

The Pga K’nyau Hilltribe Silver Jewelry, Li District, Lumphun Province

This questionnaire is a part of the independent study of Mr. Wiraphat
Leelamanit, Student Code 4740209, a graduate student of the Faculty of Business
Administration, Chiang Mai University, with the objective of finding results of the
satisfactory of foreign customers towards the physical features of silver ornamental
products from the Pga K’nyau Highlanders in Lee District, Lamphun Province. The
answers to the questionnaire are valued information for the study, as the collected data
can be utilized in an academic nature, thus your kind cooperation is appreciated.

Regards,
Mr. Wiraphat Leelamanit

Notification

This questionnaire comprises of two parts: -

The first part concerns with general information relating to the respondent.

The second part relates to the satisfaction of foreign customers, towards the physical
features of The Pga K’nyau Hill tribe Silver Jewelry, Li district, Lumphun Province.



116

Part 1 General information relating to the respondent of questionnaire.
Notification Please V in the O provided.

1. Sex O Male O Female

2. Age
O Less than 30 Years.
O 31 -40 Years
O 41 -50 Years
O 51 -60 Years
O More than 60 Years

3. The country where your company/shop is located
O England O Netherlands
O Germany O Spain
O Italy O France
OUS.A O Canada
O Australia O China
O Hong Kong O Japan

4. Nature of your main business (More than one answer is acceptable)
O Import - Export
O Retail Business
O Wholesale Business
O Franchise Business
O E-commerce Business
O Other Business (Please specify)........coooviiiiiiiiiiniiiiiiiiiiiee,

5. Your position in the company
O Buyer
O Chief of Buying Section
O Executive
O Business Owner or Entrepreneur
O Other (Please SPeCify)....couuiiniiiiiiiie e e et

6. Your business distributes the jewelry of the following category (More than one
answer is acceptable)

O Silver jewelry

O Gold jewelry

O jewelry with precious stones such as ruby, diamond, pearl, etc.

O jewelry with semi-precious stones

O Costume jewelry

O Other jewelry (Please identify)..........coeiiiiiiiiiiiiiiiiie
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7. From any area in Thailand, have you ever bought silver jewelry?
O Chiang Mai
O Bangkok
O Other area (Please identify).......cooieiiiiiiii i

8. From 7. If you have bought silver jewelry from other area other than Chiang Mai,
do you think silver jewelry from other areas is different from the silver jewelry in
Chiang Mai? If so, how are they different?

O Not difference

O Different (Please Specify).......ovuiiiiiiiie i i

9. Other than Thailand, from where have you bought silver jewelry?
O England O Netherlands
O Germany O Spain
O Italy O France
OU.S.A O Canada
O Australia O China
O Hong Kong O Japan
O India O Other country (Please specify)........c.cccvveiiiiinnn.
O Only from Thailand

10. From 9. If you have bought silver jewelry from any country other than Thailand,
do you think silver jewelry from elsewhere is the difference from silver jewelry from
Thailand?

O No different

O Different (Please Specify)......ovvuiiiiiiiiiii i,
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11. From 9. If you buy silver jewelry from elsewhere, please compare the quantity
with that you buy from Thailand in percentage.

................. percent bought from Thailand.

................. percent bought from other countries.

12. Type of main customers in your business
O Wholesale Customers
O Retail Customers
O Both Retail and Wholesale Customers
O E-commerce Customers

13. What do you think is the economic status of your customers?
O Very Good O Good O Moderate

14. Please give recommendation for further improvement of The Pga K’nyau Silver
Jewelry for opportunity to compete in high-end market in your country.
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Part 2 The informative data relating to the satisfaction of foreign customers towards
the physical features of the Pga K’nyau hill tribe silver jewelry.

Notification Please mark \ in O provided and fill-in the information in the blank
given.

1. The informative data relating to the satisfaction of the visible physical appearance
of the products
1.1 From the various samples of hill tribe silver jewelry in shown below as
well as those kept on the website www.cmdsilver.com, rate your
satisfaction on the shine of the products?

Rings (Shine)

O 1. Satisfied

O 2. Not satisfied, require more shine

O 3. Not satisfied, DECAUSE. ....ooviii e
O 4. This category is not interesting to me

Earrings (Shine)

O 1. Satisfied

O 2. Not satisfied, require more shine

O 3. Not satisfied, because..........oovvviiiiiiiiiiies
O 4. This category is not interesting to me
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Bracelets (Shine)

O 1. Satisfied

O 2. Not satisfied, require more shine

O 3. Not satisfied, DECAUSE.......vvviiiiiii i
O 4. This category is not interesting to me

Pendants (Shine)

O 1. Satisfied

O 2. Not satisfied, require more shine

O 3. Not satisfied, DECAUSE. ... .viiiii i e
O 4. This category is not interesting to me

Silver beads (Shine)

O 1. Satisfied

O 2. Not satisfied, requires more shine

O 3. Not satisfied, DECAUSE. .....ovvii e
O 4. This category is not interesting to me
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1.2 From the various samples of hill tribe silver jewelry shown below as well
as those on website www.cmdsilver.com, rate your satisfaction on the
details of the design?

ings (Details of design)

\IIII!\Illlr\ill|ﬂll|IFH 1]

SURLA A U] ’n||||m‘|n||nuwnum!mumw ””!““|"H|”H

i IIHIII !III HI Ml |
]

‘HIII‘\'I (I ‘\ IIU M A
2

I\O 17 112 113 74

L

O 1. Satisfied

O 2. Not satisfied, the design should be more clear-cut.

O 3. Not satisfied, DECAUSE. .....oviviei e
O 4. This category is not interesting to me

Earrings (Details of design)

O 1. Satisfied
O 2. Not satisfied, the design should be more clear-cut.

O 3. Not satisfied, because..........ccooviiiiiii i
O 4. This category is not interesting to me

Bracelets (Details of deSIgn)
\ WA

1207

O 1. Satisfied

O 2. Not satisfied, the design should be more clear-cut.

O 3. Not satisfied, DECAUSE. .....oviiiii e
O 4. This category is not interesting to me
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Pendants (Details of design)

2520
BTSSR R )
O 1. Satisfied
O 2. Not satisfied, the design should be more clear-cut.
O 3. Not satisfied, DECAUSE. . ..vviiiii e
O 4. This category is not interesting to me

Silver beads (Details of design)

O 1. Satisﬁed
O 2. Not satisfied, the design should be more clear-cut.

O 3. Not satisfied, DECaAUSE. .......ovvii e
O 4. This category is not interesting to me

1.3 From the various samples of hill tribe silver jewelry shown below as well
as those on website www. cmdsilver.com, rate your satisfaction on the
number of designs?

Rings (number of designs)

Floral designs

mmn T mwwmv i

LTI ”"” AP \||| HH I 3
'||QI‘TL‘| l 2JJ l | W' 112 713" 1le 15 1le ' 1

4 mwwmwmwwwmwmwmwww
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Woven designs

IR - O
alrlil r|z‘r| |

HI|H|HII|\IIF‘IIH|IFlI‘HII\iIi\I

i |||E!II'II[|Il|lI!I1|IH|HII|III\H|I\I !

T ‘
‘H"”}""““I|”H|”[||j”| 12 13' e |||l|lll|||1|||\‘HH!IH||HII\IIH‘HI!\!IHFFHH

!|I|| |||||uj‘||| T A L
R, ~ san 2

415 »i & »

O 1. Satisfied

O 2. Not satisfied, prefer more designs

O 3. Not satisfied, because..........cc.ooviiiiiiiiiii i
O 4. This category is not interesting to me
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Earrings (number of designs)
Floral and leave designs
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Plain designs

O 1. Satisfied

O 2. Not satisfied, prefer more designs

O 3. Not satisfied, DECAUSE. ......ooviii e
O 4. This category is not interesting to me

Bracelets (number of designs)
Woven designs

1207 ¢
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Chiseling designs
567¢
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O 1. Satisfied

O 2. Not satisfied, prefer more designs

O 3. Not satisfied, DECAUSE. ......oviiiiiiii i
O 4. This category is not interesting to me

Pendants (number of designs)
Floral designs

Woven designs

170
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Line designs

Pounding designs
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Vegetable and fruit designs

O 1. Satisfied

O 2. Not satisfied, prefer more designs

O 3. Not satisfied, bECAUSE. ......coovviiiiiiii i e
O 4. This category is not interesting to me

Silver beads (number of designs)
Chiseling designs
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Pounding designs

Tube designs
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O 1. Satisfied

O 2. Not satisfied, prefer more designs

O 3. Not satisfied, DECAUSE. .....ovvii e e
O 4. This category is not interesting to me

1.4 From the various categories of hill tribe silver jewelry shown above as
well as those on the website www.cmdsilver.com, rank your satisfaction
on the black smoke finish.

Rings (black smoke finish)

O 1. Satisfied

O 2. Not satisfied, require more black.

O 3. Not satisfied, require lighter finish.

O 4. Not satisfied, DECAUSE. .....oitiiii i
O 5. This category is not interesting to me

Earrings (black smoke finish)

O 1. Satisfied

O 2. Not satisfied, require more black.

O 3. Not satisfied, require lighter finish.

O 4. Not satisfied, DECAUSE. .....ovvi e

O 5. This category is not interesting to me
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Bracelets (black of smoke finish)

O 1. Satisfied

O 2. Not satisfied, require more black.

O 3. Not satisfied, require lighter finish.

O 4. Not satisfied, DECaAUSE. ......oovviii e
O 5. This category is not interesting to me

Pendants (black smoke finish)

O 1. Satisfied

O 2. Not satisfied, require more black.

O 3. Not satisfied, require lighter finish.

O 4. Not satisfied, DECAUSE. .......ovvii e
O 5. This category is not interesting to me

Silver beads (black smoke finish)

O 1. Satisfied

O 2. Not satisfied, require more black.

O 3. Not satisfied, required lighter finish.

O 4. Not satisfied, DECaAUSE. .......ovvii e

O 5. This category is not interesting to me
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2. The informative data of satisfaction towards the purity of silver used in the hill
tribe silver jewelry.

Normally the hilltribe silver ornamental products are with 95 — 98% of silver purity,
compared to general ornament products which are with 92.5 % of silver purity. Are
you satisfied with this level of purity?

O 1. Satisfied

O 2. Not satisfied as the high level of purity causes too much
flexibility.

O 3. Not satisfied as the high level of purity is not popular among
foreign customers.

O 4. Not satisfied, because of other reasons (please
] 11671 4 T R

3. Informative data relating to the weight of the hilltribe silver jewelry.
From the various categories shown above as well as those on the website
www.cmdsilver.com, are you satisfied with the weight of the products?

Rings (weight)

O 1. Satisfied

O 2. Not satisfied, because they are too heavy

O 3. Not satisfied, because they are too light.

O 4. Not interested in the jewelry in this category
Earrings (weight)

O 1. Satisfied

O 2. Not satisfied, because they are too heavy

O 3. Not satisfied, because they are too light.

O 4. Not interested in the jewelry in this category
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Bracelets (weight)

O 1. Satisfied

O 2. Not satisfied, because they are too heavy

O 3. Not satisfied, because they are too light.

O 4. Not interested in the jewelry in this category
Pendants (weight)

O 1. Satisfied

O 2. Not satisfied, because they are too heavy

O 3. Not satisfied, because they are too light.

O 4. Not interested in the jewelry in this category

Silver beads (pictures shown the sizes and weight of jewelry in this
category)

2.8mm
S — Ay 45gm for 72cm
T ey &, mm
BSTET3A 2x  |ssssudnid WD

1.5mm x 5mm BST675X 2X

o r

o an e 6&f;*-v"
: BST677 s o o ks
BST676A 3y smmizsmm 2L 2 “2sm

size 1.5mm triangle
38g,, 72cm long /strand

||§‘|||r|||§|rru|||Z!||ninmunl||ﬂ | MMW I”“I”I‘II”I {

O 1. Satisfied
O 2. Not satisfied, because they are too heavy
O 3. Not satisfied, because they are too light.

O 4. Not interested in the jewelry in this category
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