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ABSTRACT

The objective of this independent study was to investigate consumer behavior towards
the use of non-bank personal loans of employees in the Northern Region Industrial Estate.
Data was collected from 300 questionnaires and was analyzed using descriptive statistics such as
frequency, percentage and mean.

The results of this study were as follows. Most of the samples who use non-bank
personal loans were female, aged between 26-35 years old, married, and graduates from senior
high school or vocational school. Most samples worked in electronics factories as production
personnel with basic monthly salaries of less than 4,800 Baht per month. Supplementary income,
such as overtime payments, was generally in the region of 1,000 -2,000 Baht per month. Most of
the employees sampled were not member of any credit card schemes.

Consumer behavior towards the use of non-bank personal loans revealed that most
samples were members of AEON personal loans schemes, the main reason being that they could
buy goods and services without having to pay cash. Before applying to use this service, the lowest

fees and rate of interest were the main considerations. Most employees obtained the details of



personal loans schemes from their friends before making their own decision. Most regarded credit
cards and personal loan cards as having little difference except that the approved limit of credit
cards was higher than personal loan cards. As for goods and services, most samples used hire
purchase for items such as electric goods, but used cash loans for home decoration. Most samples
preferred superstore (Tesco-Lotus, Big-C, Carrefour, Makro) for buying goods and services, but
over-the-counter stores (Seven-Eleven, Pay Point) for paying debt instalments due to their
convenience and ready availability.

Most samples felt satisfied with non-bank personal loans because they were relatively
easy to obtain, convenient to use, and did not require any collateral security. The main problems
were considered to be the high fines for late repayments and the long times taken for approving
loans. Most samples had not experienced any regards debt repayments but, for the minority who

had, it was mainly because they were late in making their repayments for various reasons.



