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ABSTRACT

The Purpose of this independent study was to study the staff’s satisfaction towards work
motivating factors at the Government Savings Banks in Chiang Mai province. The data was
collected from 266 staff of Government Savings Banks in Chiang Mai province, using
questionnaire. This study was based on Herzberg’s Two-Factor Theory. The data had been
analyzed by statistics of frequency, percentage and means to indicate the importance and the level
of satisfaction towards Motivator factors. The results can be concluded as follows.

The staff was aware of the importance of and satisfied with Motivator factors at the high
level, with details on sub-factors as follows.

Most staff was aware of the importance of and was satisfied with Motivator Factors at the
high level with sub-factors in the following order. First they were aware of the importance of the
nature and scope of work, but were satisfied with recognition. Second, they were aware of the
importance of responsibility, but were satisfied with the nature and scope of work, and
responsibility at the same level. Third, they were aware of the importance of recognition. Forth,

they were aware of the importance of success. The factor of which importance the staff was



aware of at the high level, but was satisfied at the medium level was the fifth factor which is
progress.

Most staff was aware of the importance of and was satisfied with Maintenance Factors at
the high level in the following order. First was security, second relationship among co-workers,
and third remuneration. The factors of which importance the staff was aware of at the high level
but was satisfied with at the medium level were in the following order. The forth factor was

supervision, the fifth policy and administration, and the sixth work conditions.



