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ABSTRACT

The objective of this independent study was to study the opinions of employees towards
learning organization of ADVANCE INFO SERVICE PUBLIC COMPANY LIMITED in the
north region. The samples were collected by questionnaire from 204 employees in north region
and analyzed by descriptive statistics namely frequency, percentage, mean and standard deviation.
The result was found as follow.

The overall opinions of employees towards learning organization were in agreeing level.
All subsystems which the opinions were in agreeing level sorted from average score respectively
were learning, technology, knowledge, people and organization subsystems.

Learning subsystem Overall opinion was in agreeing level for all factors sorted from
average score respectively such as employees were learn for working, employees understand
learning important, employees were open-mind, employees always develop themselves, company
supports employees learning, employees were trained how to learn, all section work together to
solved problem, employees have problem solving skill, employee have problem protection skill,
employees work systematically, learning occurs in all section of the company, employees think
systematically, employees always train usually, all section stimulate learning and all section share

knowledge together.



Organization subsystem Overall opinion was in agreeing level. Factors that opinions
were in agreeing level sorted from average score respectively such as company values support
learning organization, employees understand how important to be learning organization, company
attend learning in all level, company supports learning in all level, directors support learning
organization, company learns continually, employee can learn in all process, company supports
learning environment, all sections cooperate learning and company learns fluently. Factors that
opinions were in neutral level sorted from average score respectively such as company has
appropriate management level, company gives motivated reward to learning teams and company
gives motivated reward to learning employees.

People subsystem Overall opinion was in agreeing level. Factors that opinions were in
agreeing level sorted from average score respectively such as employees pay attention to
customer opinion, managers and employees solve problem together, managers facilitate
employees to learn, managers support employees learning, managers create opportunity for
employees learning, managers support team learning, company has decentralize authority and
company supports learning activities. Factors that opinions were in neutral level sorted from
average score respectively were employees can make decision theirs learning, suppliers join
company learning activities and company alliances join company learning activities.

Knowledge subsystem Overall opinion was in agreeing level. Factors that opinions were
in agreeing level sorted from average score respectively such as company pushes initiative idea
from employees, company gives opportunity for learning to employees, company pursues
information for better working, company has storage-system inside company information,
employees understand how important to share knowledge, employees understand how important
to storage knowledge, company has strategy to share knowledge, company has information
storage system, company has benchmarking, information is categorized, company information
system is easy to access and company has storage-system outside company information. Factor
that opinions were in neutral level was company can learn from cross function working.

Technology subsystem Overall opinion was in agreeing level for all factors sorted from
average score respectively such as employees were company support learning technology for

employee, company supports learning software, employee access information via computer



network easily, company has knowledge storage system, company has learning support system,
employees can access required information, company has the effective e-learning system,
company adjusts learning system from employees and company has team learning support

technology.





