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ABSTRACT

This independent study was aimed to study factors affecting parents selection of private primary schools in

Mueang District, Samut Sakhon Province. The data were collected from 300 samples by questionnaire. The

data were also analyzed by the form of descriptive statistics; frequency, percentage and arithmetic mean.

The results showed that the majority of the respondents were female, aged between 26-35
years, with educational achievement lower than bachelor’s degree, engaged in private business, self-employed
or trading occupation. They had income of less than 20,000 Baht per month. Each of the respondents had 2
children in the family and one of their children was studying at the private primary school. The respondents also
dropped and picked up their children to school themselves. The results also showed that the factors affecting
parents selection of private primary schools which the respondents considered as high important respectively
were factors of personnel, product, place, process, physical evidence, price and promotion. For other

factors, the respondents also considered as high important to technology, geography, and society, respectively.



The personnel sub-factor which affected parent satisfaction the most was

pleasant and friendly personality of school administrators, teachers, and all staff.

The product sub-factor which affected parent satisfaction the most was curriculum.

The place sub-factor which affected parent satisfaction the most was that the
school had proper fences.

The process sub-factor which affected parent satisfaction the most was the
quality of teaching and services.

The physical evidence sub-factor which affected parent satisfaction the most was
the nice and clean cafeteria which its size suited to number of students.

The price sub-factor which affected parent satisfaction the most was clear
information of various fees.

The promotion sub-factor which affected parent satisfaction the most was the
continuous provision of students and school news.

The external factor affected parents satisfaction which ranked at the first level
was technology. Parents put high concern on modern technologies related to the education
development.

The geographical sub-factor which affected parent satisfaction the most was
convenient transportation and traffic condition from home to school.

The societal sub-factor which affected parent satisfaction the most were people

put high value on modern technology and language skills.



