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ABSTRACT

The purposes of this study were to study the foreign tourists’ buying behavior and factors
affecting the buying decision on handicraft products at the Night Bazaar, Chiang Mai Province.
A sample of 250 tourists was selected by convenient sampling and questionnaires were used for
data collection. The collected data was then analyzed using the descriptive statistics: frequency,
percentage and mean.

It was found that most foreign tourists knew the handicraft products from word of mouth,
internet, and walked from the near by accommodations to buy handicraft products at the Night
Bazaar. The objectives of buying the handicraft products were for consuming in daily life and
using as souvenirs. In each trip to Chiang Mai, the foreign tourists only once visited the Night
Bazaar during 6.01-9.00 p.m., spent 1 — 2 hours and US$50-100 for shopping. Most of the
handicraft products they bought were local textiles, woods and other categories (silver wares, Saa
papers, lacquer wares and sand stone products).

Moreover, it was found that all factors affected the buying decision on handicraft
products at a medium level, while the sub-factors, affecting the buying decision at a high level

consisted of:



The product: the sub-factors were the variety of products, the local style, the quality and
the attractiveness, and the out-standing design.

The price: the sub-factors was the ability to bargain.

The distribution: the sub-factors were the variety of shops, the convenient location of the

accommodations they stayed to the Night Bazaar.



