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ABSTRACT

The purpose of this study was to study the level of Patients Satisfaction
Regarding Outpatient Services at Government Hospitals in Nakhon Pathom Province.
Sample were 400 clients came to out- patient service for health services in August-
September, 2005. Statistics used in analyzing the data in cluded frequency distribution,
percentage, mean and standard deveration.

The result of the study:-

The Patients Satisfaction Regarding Outpatient Services at Government Hospitals
in Nakhon Pathom Province was at moderate level. As for specific aspects, they had
moderate level in Medical record department, Out patient department, X - Rays, Laboraty,
Phamacy department, Finance department and environment.

When personal factors were compared, male recipients had higher satisfaction than
female, those of 45 - 54 years of age had the highest level of satisfaction, those with
other such as agriculture had the higher level of satisfaction as did those who used health

insurane.



