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ABSTRACT

The objective of this independent study was to study factors affecting business owners’
selection of Certified Public Accountant services and problems in using Certified Public Accountant
services in Samut Sakhon Province. The samples of this study were 159 limited companies located in
Samut Sakhon Province. The data was analyzed by using descriptive statistics.

The results found that most limited companies participating in this study were manufacturing
firms, less than 5 years of operation. Their registered and paid-up capital were less than Baht 5
million, and their average annual revenue were less than 5 millions, their employees were less than 50
persons. All the accounting entries and financial statements are made by their own staffs. They used
the Certified Public Accountant services from auditing offices in Bangkok. Most of them rated a high
level of importance to services provided by Certified Public Accountant and chose the auditing office
services recommended by other entrepreneurs.

In regards to the study findings on factors affecting business owners’ selection of Certified
Public Accountant services in Samut Sakhon Province, it was found that the respondents rated the
service marketing mix factors as high importance as follows: people, product, physical evidence,

promotion, process, price and place respectively.



The sub-factor rated the highest level in its highest importance of the product factor was to
keep customer information highly confidential.

The sub-factor rated the highest level in its high importance of the price factor was the
worthwhile service rates.

The sub-factor rated the highest level in its high importance of the place factor was
convenient contact.

The sub-factor rated the highest level in its high importance of the promotion factor was
staffs’ enthusiast and willingness to provide the services.

The sub-factor rated the highest level in its high importance of the people factor was strong
tax knowledge of the staffs.

The sub-factor rated the highest level in its high importance of the physical evidence factor
was quality of the auditing results.

The sub-factor rated the highest level in its high importance of the process factor was
consistent auditing and reporting.

The most frequently found problem in using Certified Public Accountant services was the
delay in submitting the auditing reports, followed by the problem of being unable to advise when
asked.

The study found that the respondents rated importance at the highest to the Certified Public

Accountant’s ability to keep the customer information confidential.

The study proposes that the Certified Public Accountants should continually develop their tax
knowledge in the areas other than accounting and auditing, should improve their auditing processes to
speedily submit the auditing reports, should perform continuous audits and should report regularly all

the findings to the management of respondents’ business.



