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ABSTRACT

The objective of this independent study was to study the needs of medical department
nurses in working as caregivers to elderly people in Japan. The data was collected from
questionnaire distributed to 200 medical department nurses form hospitals in Mueang District,
Chiang Mai, by convenience sampling.

The results were as follows:

The needs of nurses were shown according to Marslow’s Theory of Human Needs. The
samples were safety needs, belongingness and love needs, and aesthetics needs ranked average at
the highest level. According to self actualization needs, need to know and understand, esteem
needs, and physical needs ranked average at the high level.

As for their motivations according to Herzberg’s Two-Factor Theory, motivators factors
ranked average at the highest level: for welfare needs, compensation needs, stability needs,
efficient administration and progress and hygiene factors were ranked average at the highest
level: for well beings of subordinates, generosity from supervisor, intimacy, sincerity and

friendliness.



