A A 14 14 a o 9 o o
FOLIOINMIAUAINUUUDAITS “ﬂi]"l]EJTdiNLLiQﬁﬂfﬂ(luﬂﬁ‘ﬂ%ﬂuﬂl@ﬂ‘wuﬂ\ﬂu

o Jd o w

VIEN DTUNWA - 1W¥51Y3 9195 110e TUTInTamesys
= 4 a
R, weilnsal veIgy
Sqan VINIIFININM T NG
d‘ = v Y a
aaznssuMsnsnmnmsauaNuuLdase

] 4 a [
éj‘ﬁﬁﬂﬁTﬁﬁiWﬂ']ﬁfJ@iWﬂ! ﬁu@']%iWQa Usesunssums

4 ax vy 4
219138NATT Iﬂ')q’)iiﬂ! NITUNIT
J v o
DI11TIUUNUT ATUIU NITUNIT
YA
UNANED
= A 2 Ao s A = o 9 o
NITANHUITOIU N?@]Qﬂigﬁ\iﬂLWﬂﬂﬂ’Hﬁ]ﬁ]"l]ﬂﬁﬁ?ﬂlliﬂ@\iiﬁﬂﬂﬂ?i“ﬂ']\111!““@\3

[ [

@ a o v J o w @
WiTNAIW USEN nqumna-mysys 13 e dwdamesys  Teeldmguidesiliioves

)
A A

a 4 4 9 1< I 9 o a o
MIADIN  1BBTAIUDIN Gmmuaa‘ummﬂumimm“lumimusuau“amﬂwummmmmml

A o d o @ o 9y =

) a o
ATUNWA-INYTLYT NIT 310A 3TUIU 100 AU uazmmauﬁaw"lﬁmﬂizmaNauammiwﬂ%

I¥adaFanssau aradanld ldunainnud Sovas azaunae

@ 1 o < o ] o
Tumsdine adegals nui dAwanuduselumsion dums1dsumseensy
@ I~ HE v a
Tupanumnse audnyazvesnuiuniaula duanusurasey tazduaNuAIKIN
wiinnuianunanelaluszduihunany  wun duanuiuasluany ey

9 IS

WHUNDATUUAITY ﬁQWfJGlﬂGlUi%ﬁUiﬂﬂ ?%}TL!uTﬂU1ﬂﬂﬁ‘U§ﬁﬁﬂu"U@\‘i‘U§ﬁﬂ @Q{WUﬂﬁﬂﬂﬂ‘ifJ\i

v v W 9

v o @ 4 1 o
UNAVUY B ﬂ'luﬂ'ﬂilﬁllWuﬁ"U’f]\iﬂ’)ﬂﬁ'l\?'lu!laglﬁ@u3’nJ\ﬂu g{'luﬁﬂ']Wﬂ'ﬁﬂ']\ﬂu Lngﬁu

a A @ S = [
Ruaeu wiinauianunene laluszauihunais



Independent Study Title Motivation Factors of Employees at Bangkok-Phetchaburi Tour
Co., Ltd.

Author Mr.Pakorn Khocharoen

Degree Master of Business Administration

Independent Study Advisory Committee

Assistant Professor Orapin santidhirakul ~ Chairperson

Lecturer Kunsiree Kowsuvon Member
Lecturer Nantana Kumnuan Member
ABSTRACT

The objective of this independent study was to study Motivation Factors of employees at
Bangkok-Phetchaburi Tour Co., Ltd. This study was based on Herzberg’s Motivation-Hygiene
Factors. The data was collected from questionnaire distributed to 100 employees of Bangkok-
Phetchaburi Tour Co., Ltd. The data was then descriptively and statistically analyzed using
frequency, percentage and means.

In Motivation factors, it was found that for achievement, recognition, interesting work,
responsibility, and advancement, the employees were satisfied at the medium level. In Hygiene
factors, it was found that for work stability, and position, the employees were satisfied at the high
level; for company policies and administration, supervision, relationship with supervisors and co-

workers, working condition, and salary, the employees were satisfied at the medium level.



