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ABSTRACT

The objective of this independent study was to study employee satisfaction towards
working in Union Frozen Product Co., Ltd. The data was collected by questionnaire from 413
employees by convenience sampling and analyzed by descriptive statistics namely frequency,
percentage, mean and standard deviation. The result was found as follow.

Overall employee satisfaction towards working in Union Frozen Product Co., Ltd. was
at the medium level in all factors such as achievement, recognition, work- itself, responsibility,
promotion advancement, salary and welfare, working condition, supervision and co-workers
relationship.

All achievement factors affected satisfaction at the medium level such as feeling as a
part of achievement, used ability to work, reached goal for work assignment, ability to solve the
problems, being able to make decision in work and rewarding.

Recognition factor affected satisfaction at the high level such as acceptance from the
work colleague.

All work—itself factors affected satisfaction at the medium level such as work
attractiveness , used of ability and knowledge to work, performed work related to aptitude,

work — itself had challenged, work’s independent and performed work related to the knowledge.



Responsibility factor affected satisfaction at the high level such as sharing in work
responsibility.

All promotion advancement factors affected satisfaction at the medium level such as
chanced to increase knowledge by training, fairness in work evaluation and opportunity to
promotion.

Salary and welfare factor affected satisfaction at the high level such as medical welfare.

All working condition factors affected satisfaction at the medium level such as
cleanliness of the workplace, suitability of working hour and workload, having enough work
equipment and convenience of the workplace.

All supervision factors affected satisfaction at the medium level such as advice,
coaching and assistance of supervisor.

Co-workers relationship factors affected satisfaction at the high level such as closed

relationship and supported from co-workers.



