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Abstract

This independent study aimed to explore the job satisfaction of the staff of 
Krung Thai Bank (KTB)  Public Company Limited in Mueang district, Chiang Mai province. 
Data collection was conducted through the questionnaire distribution to 184 staff. Then, the 
narrative statistics which consisted of frequency, percentage, and mean was applied in order to 
analyze data.

Based upon the studying results, most respondents were, female whose ages 
were between 36 c 45 years old married or had live together.  Their educational level was 
Bachelores degree and they were in charge of operating position entitled customer service/credit 
service. Their average monthly income were 30,001 c 40,000 baht  and had worked at the KTB
for 15 c 24 years. The results indicated that most of them owned mobile phones and personal 
cars, as their properties, respectively. Most of them, did not work any where before working 
with KTB, while some who moved from another companies pointed out that they moved to 
work with KTB because KTB was a government enterprise which had security assurance. 
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According to findings regarding the job motivation, respondents rated their 
satisfaction at the high level for factors namely achievement, recognition, responsibility, 
advancement, and work itself respectively. However, the personal growth was rated  at the 
moderate level of satisfaction.

In addition, they paid high level of satisfaction towards hygiene factors for the 
items namely job security, personal life, status, interpersonal relations with peers, interpersonal 
relations with superiors, interpersonal relations with people from  other divisions, supervision 
techniques, bank  policies and administration, job conditions, and pay.
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