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ABSTRACT

The purpose of the independent study is to study the customer’s opinion who
are the government units with the withholding personal income tax system to using electronic
media in Chiang Rai province. 140 cases in sampling group are the services users in Chiang Rai
province. 90 cases are the users who submitted tax forms through electronic media records, 50
cases are the users who do not submit tax forms through electronic media yet. 2 sets of
questionnaires are divided for each group. The study results are as follows;

The result study of the first group’s opinion, found that most of the services
users started using calculating program and submitting through electronic media in the year of
2003. From the result study of opinion in calculating electronic program services of withholding
personal income tax using electronic media, the average overall are excellent level even in
convenience, complete accuracy, saving time and economical expences and services.

The result study on opinion of the services users who do not submit tax forms
through electronic media found that all the users think the program is interesting and most of
them still want to use the program. They used to be trained at least one time and they all used to
try the program with uncertain of accurate using. For the persons who never used an application
gave a reason of limited time to study the program. For the causes and problem of the people who

still do not submit tax forms through electronic media records, most of them need more preparing



data for recording in the program to increase the work, uncertain in the data collection by the
program that waste the time to recheck by hand again. There is still having former database and a

few amount of data, therefore they are not interested in submitting through electronic media.
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