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Abstract

The objectives of this independent study were to study the internal control operations,
problems and obstacles that Chiangrai Revenue officers had encountered from tax collecting
administrative operations.

The sampling group that were selected by the purposive sampling method were the 26
officers who had been working in supervision division of Chiangrai Revenue Office area during
the studying period.

The questionaires were properly designed and the data were interpreted and presented
in term of descriptive statistic, frequency and percentage comparative tables. Besides,
observations, suggestions and advices that were collected from the study would be also
mentioned in this report.

For general background data of the answerers, they were found that most of the
answerers were female whose ages were between 20 — 30 years. Their educational levels were
mostly bachelor degree. Most of them were tax auditors level 6 that had experienced in auditing

field more than 4 years.



The internal control system according to the auditor general of Thailand practice that
was adapted from COSO should divided into 5 aspects; control environment, risk assessment,
control activity, information and communication and follow-up assessment.

The results were found that all the referred aspects were performed by the officers
except for the knowledge of the officers in their responsible duty that concerned to control
environment aspect. Most officers agreed that they had less knowledge and lacked of experiences
in their responsible duties. Their suggestions were to increase the regularity and continuity of
training especially in their working activities.

Besides, in the risk assessment aspect, most officers agreed that the amounts of the
officer should be increased to appropriate to the load of works.

For the control activity aspect especially on training activity, most of them would like
their being trained or instructed of the new businesses supervision before job rotation doing.

For the information and communication aspect , they agreed that they lacked of
training especially on the information technology.

This study should be useful to all concerned people that they would realize about the
usefulness of internal control, obstacles and problems that they could improve the tax collecting

administrative tool to be more effectively and efficiently.



