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ABSTRACT

The purpose of this research was to study Morale of Public Phone Service
Technicians at the TOT Public Company Limited. A descriptive research was used. The
population was 300 employees of Metropolitan Technical Operations Department 1-4 in
TOT Public Company Limited. The data were analyzed by using percentage means and

standard deviation.
it was found that employees have a high level of work morale. And all facets

have a high level of work morale, ie., enthusiasm, willingness in cooperation, trust in the
organization, satisfaction in work place and trust for their future in the organization.

The wotk morale of the respondants working in Metropolitan Technical Operations
Department 1-4 is chiefly in the high level sorted by department.

The work muorale of the respondants is chiefly in the higﬁ level sorted by age.

The work morale of the respondants is chiefly in the high level sorted by
duration of working.

The work morale of the respondants is chiefly in the high level sorted by marital
status.

The work morale of the respondants is chiefly in the high level sorted by

education level,



The work morale of the respondants is chiefly in the high level sorted by
salary.



