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ABSTRACT

The purpose of this independent study was to study the quality of work life of TOT
Public Company Limited’s maintenance technicians.

Data collection was done through questionnaire survey. The sample consisted of 333
maintenance technicians from The Metropolitan Technical Operations Department 1-4, selected
through quota sampling technique. The instrument was questionnaire developed by the
researcher, using Walton’s criteria of work life. The data were analyzed by statistical approach in
terms of frequency, percentage, and mean. The results of this study were as followed:

It was found that the quality of work life of TOT Public Company Limited’s
maintenance technicians were , chiefly, at moderate level. However, two indicators of the work
life quality level were found to be high. The highest point average, which was the highest level

was on “social relevance” followed by “work and the total life space.” The rest of the indicators



o

of the work life quality level found to be moderate were “social integration”, “safe and healthy
working condition”, “development of human capacities”, “constitutionalism™, “growth and

security” and “adequate and fair compensation”: the lowest point average of all.



