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ABSTRACT

This independent study aimed to study the attitudes of Silpakorn University students
in Nakorn Prathom Province affecting the decision making in choosing dormitory for their
residence. The data were collected by questionnaires collected from 376 samples of Silpakorn
University students. Then, they were analyzed by statistic tools. Statistics used were frequency,
percentage and mean.

The respondents who answered the questionnaire consisted of 116 male and 260
female students. The study results showed that the average age of the respondents were between
19-21. They were in their fourth year or higher, and had average monthly income at 4,000 baht.

Regarding to the element of attitude in term of knowledge and understanding, it was
found that most students knew the dormitory rules. The dormitories were clearly separated into
male and female dormitories. Male dormitories did not allow female students to stay overnight or
to share the rooms with male students. The rent was monthly paid. The water was averagely fixed
and to be paid monthly, and the electricity was paid corresponding to the units used. The
dormitory limited the number of occupants in each room, and fixed the rent payment date. The
overdue rent would be fined. One month advance notice must be informed before moving out.
The new occupants had to stay at least one year, otherwise the advance payment and the deposit

would not be refunded. Each occupant could choose to reduce or add facilities in the room as



needed. The occupant had to keep the room in good condition and also keep it clean. If any
damage occurred, the occupant had to pay for the repair.

Regarding to the element of attitude in term of opinion, the study found that in
general, the respondents’ attitude towards the selection of rental residence in Nakorn Prathom
Province were acceptable to the service marketing mix factors. The highest means was the
personnel factor. The physical presentation, place, process, products, price and marketing
promotion factors were at lower means respectively.

Regarding to the element of attitude in term of behavior, the study found that most
students preferred to rent a privately-owned dormitory, and choose it themselves. The most
important factors when deciding to rent a privately-owned dormitory were the building and the
room condition. The cause of moving out or stopping renting was also the building and the room
condition. Tales from other people helped the students learned about the dormitory the most. The
preferred monthly rent was between 2,001-2,500 baht for the room with an electric fan and
between 2,501-3,000 baht for an air-conditioned room. The students preferred to stay alone, and
to have a direct telephone. They also gathered the information for choosing the dormitory by

themselves, and also recommended their dormitories to others.





