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ABSTRACT

The purpose of this research is to study Employee Motivating Factors in Working at
Ongkorn Cold Storage Co.,Ltd. Using the Herzberg’s two factors theory, which consisted of
motivation factors and hygiene factors. Questionnaires were used for data collection from 350
samples. The result of study found that; Most of respondents are female 62.6%, daily wage, age
21-30 with primary education, work experience less than 1 year, salary 4,000-7,000 baht, and
most are in production division. The moderate level on 6 factors of motivation factors
advancement, recognition, responsibility, work content, achievement and possibility of growth.
The moderate on 10 factors of hygiene factors company policy and administration, supervision,
interpersonal relations with superior, interpersonal relations with peers, working conditions

compensation, job security, personal life, , and supervision-technical.




