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ABSTRACT

The objectives of this independent study were to study the situations and factors
influencing the decision making of higher education institutions in selecting data communication
service systems in Chiang Mai province, the problems of and obstacles to such selection, and
promotion guidelines for selecting the service systems.

Twenty-four key informants were selected, consisting of 6 directors, 8 heads of
information technology center, 5 instructors or computer laboratory staff and 5 procurement officers.

The instruments of this study consisted of a set of documentary analysis items and in-
dept interview items. The collected data were, then, analyzed using frequency distribution and
percentage. The descriptive data were grouped and presented.

The results of the study were as follows :

The state of data communication service systems of higher education institutions in
Chiang Mai province were found that most of them used the systems and internet. The institutions,

which had more than one campus, would use inter-network services.



The factors influencing the decision making of higher education institutions in selecting
data communication service systems consisted of environmental, organizational, interpersonal and
individual factors respectively.

1) The environmental factors, which functioned as an information for making
decision, included communication service systems, the faithfulness of the service provider, and the
quantity of data communication service systems. The rests were frequency of changing the service
systems, and the contracts or conditions priority set within the data communication service systems.

2) The organizational factors consisted of the objective and policy of the
institution for the modern use of data communication service systems, with low cost but high quality.
Supporting systems for main business of institutions for education or administration.

3) The interpersonal factors consisted of the faithfulness of the service
providers, affecting the buyers’ decision. The relationships between the procurement officers and the
service providers could influence either negatively or positively the buying decision, with relation to
personality, the quality of products and services.

4) The individual factors were the presentation of the service providers and
preferences, including the service providers’ age, education or qualifications, job positions and
personality, which influenced the decision making in selecting data communication service systems.

The research findings stated that the higher education institutions in Chiang Mai
province were the policy of institution for the modern use of data communication service systems,
with low cost but high quality. And some institution person lacking of knowledge and skill in
selecting the data communication service systems.

The guidelines to encourage the use of data communication service systems were
suggested as to promote the users with more information technology systems. The institutions should
have enough information technological equipment and develop instructors or computer laboratory
staff with knowledge and skill in data communication service systems for efficient usage, and

evaluation regularly.
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