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ABSTRACT

This independent study aimed to study customers’ attitudes towards Taweemit
Service of Bank of Agriculture and Agricultural Cooperatives, Ratchaburi branch. The data were
collected from the questionnaires of 300 respondents (150 respondents used Taweemit Service
and 150 respondents never used Taweemit Service) who were customers of Ratchaburi
branch Data analysis was completed by using descriptive statistics and presented in the form
of frequency table, percentage, and arithmetic means. The details were shown as follows.

Most of the respondents were female in the age between 41-50. They were
under high school or diploma. Their profession were the agriculturist with 10,001-20,000 bath
monthly income. The services they frequently obtained from the bank the most were depositing
and withdrawing. Second were Taweesin saving tickets and agricultural loans.

According to the elements of attitude in term of knowledge and understanding,
it was found that all respondents knew that Bank of Agriculture and Agricultural Cooperatives
provided payment counter service for products and public utility bills in the name of “Taweemit
Service”. When asking about the other services, it was found that 283 of the respondents who

answered the questionnaires were aware that Taweemit Service provided payment counter



service for water, electricity, and telephone bills, 276 of them were aware that it provided money
transfer service ,245 of them knew that it was an agent of life and accident insurance, 238 of
them made their payment for enterprise product respectively, 200 of them knew that the bank
sold phone card and 195 of them knew the bank accepted credit card payment, 163 of them
that Taweemit provided the services on tax and accident policy for car and automobile, 43 of
them made their payment for tax fee. Also 77.6% of the respondents knew that there were the fees
charge for service.

According to the elements of attitude in term of the opinion towards Taweemit
Service of Bank of Agriculture and Agricultural Cooperatives, Ratchaburi branch, the
respondents had a high level of opinion. By arranging the average scored from the greatest to the
least as follows: service personal, process, marketing promotion, service channel, physical
evidence, price and product respectively.

According to the elements of attitude in term of behavior, the study found that
the respondents obtain payment service through the bank due to the convenience by account
deduction service. They encountered the queuing problem during their payment and the fees were
higher that those at convenience stores and post office. Some of the respondents who did not use
the service via the bank due to inconvenience. There were the other channels that most
respondents selected the service, for example the convenience stores. The frequency of using
service were two times per month. In the futures, the respondents would obtain the payment
service via the bank (Taweemit Service) from Bank of Agriculture and Agricultural Cooperative

and would definitely recommend it to friends and acquaintances.



