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ABSTRACT

The purpose of this study is to study the employees attitude towards quality system
ISO9001: 2000 : A Case study of Siam Winery Co.,Ltd. Three attitude components concept
include cognitive, affective and behavioral were employed analyze. Questionnaires were used for
data collection from 212 employee samples.

The study found that most of respondents are female, aged 26-35 with primary
education and vocational certificate, they are staffs in production and engineering department
which 5-6 years work experience.

The cognitive component found that 79.16% of respondents were high level of
knowledge. The affective component found the implementation were high agreed level (X_=
3.95). And the behavioral component found that behaved moderate level (X_ =3.39).

Siam Winery Co.,Ltd. can shift employee knowledge and behavioral component by

providing Study program on ISO9001:2000.



