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ABSTRACT

The objectives of this study are to investigate the use of information system for tax
collection in Chiang Mai province and problems about Revenue Department Information System
of concern officers. This study is the descriptive and analysis study. The data is collected form
Revenue Department information system, Chiang Mai tax collection reports from year 2002-
2004, Revenue Department’s document, intranet information system, text books and
questionnaires from 145 officers which are tax audit officers, revenue technical officers, tax
economists and district revenue chiefs in Chiang Mai area Revenue office. The finding revealed

that:

The present Revenue Department information systems, which are back office and
front office and the involve bureau is Information and Communication Technology Bureau. The
study find that the important information system for tax collection improvement are; tax
identification number system, tax system, e-supervision system, transaction control log and

accounting system, official data system and tax returns filling by internet system.



The use of information system for tax collection in Chiang Mai. The study find that
the most officers are female, 31-40 years old, graduated with a bachelor degree in accounting,
they are tax auditor officers and work in e-supervision. The information systems that they use in
their work are e-supervision system, official data system and tax system. They use all these
systems everyday and think they are appropriate for tax collection improvement at high level,
which is they are convenient in determination the right to log in concern system, easy to use and
able to connect to external data.

The problems divided in five parts, which are computer and equipment part, network
system part, computer system part, security part and user part. The study find that computers and
equipments are not available for officers, at high level, the slowly of connecting system also the
high level. The overall problems about e-supervision system, tax system, tax identification
number system and transaction control log and accounting system are found to be at a moderate
level. The security and user problems are found to be at a moderate level.

If consider by position, the study find that tax auditor officers have problem with the
system often has trouble, tax information is not completely and not currently, at high level.
Revenue technical officers have problem with slowly systematize, need the data from difference
system, compare data between difference system, the slowly of importing data form systematize
to the finding information system and cannot use card printer with another system, at the high
level. Tax economists find the problem at the high level, which is the system cannot satisfy the

use of data completely and have limitation in resolve the mistakes.



