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ABSTRACT

The objective of this independent research was to study of the opinions of users towards
the Transaction Control Log and Accounting ( TCL ) Program. The data was collected by five
ranked scales questionnaires, aiming for six groups of users, including internal user group, record
control in case of dissent system user group, evaluate and return tax user group, tax status
improvement user group and printing user group. The data was also collected from the Revenue
Code and involve documents.

The population of this study were 125 users, including the officers in Chiang Mai Area
Revenue Office 1, 66 users, and in Chiang Mai Area Revenue Office 2, 59 users, the finding
reveal that:

The Transaction Control Log and Accounting (TCL) was the control system for the
returns, requests and to transfer general separate account by Revenue Department Accounting
Table. The TCL system was also the primary data sources to other tax system for processing and
use the output for top-level executives.

The study found that all users had expressed their opinions towards the TCL program at a
high to highest level. In the users’ opinions towards the TCL problems about computers and
equipment ware found to be at a low level. Most users had a low level opinion on network
problem except thx payer service user group which had a moderate level opinion, at 2.64 average

score, and internal users had a lowest level opinion, at 1.12 average score.



Most users’ opinions were at a low level on computer programs system except tax payer
service user group and printing user group which had a moderate level opinion, at 2.51 and 2.54
average score. The users’ security problems, most of them expressed their opinions at a low level
except tax payer service user group had a lowest level, at 1.97 average score. All users had a high
level opinion on user system problem.

From the study, the problem that had to resolve first was the user problem because it was
at a high level opinion. The procedure was to train the users about computer basic knowledge and

system knowledge to get more understanding and skill.
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