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ABSTRACT

The objective of this independent study was to study problems and ways of
performance in tax payment of value added tax registered cooperatives in Chiang Maj.

The methodology of the study was using the questionnaire to interview 11
cooperatives respondents and to study problems by interviewing the sampling groups in details.
The sampling groups include 11 cooperatives respondents and 3 fax~auditing officers of the
revenue department. Consequently, the researcher has designed the practicing measurement for
the value added tax registered cooperatives. Moreover, the researcher has made an inquiry on the
designed way of the tax payment with one of revenue department officer in tax professor position.

The findings of this study were as follow:

The value added tax (VAT) payment problems, it was found that the problem of
VAT computation and other problems such as the wasted time in informing the revenue
department officers and delayed VAT refund were on a large scale. As for withholding tax
problems, it revealed that cooperatives had problems with lacking of knowledge and
misunderstanding about withholding tax, computing withholding tax, and submitting withholding
tax on the large scale. As for local tax payment problems, cooperatives had problems, as they

lacked knowledge and misunderstood about local tax payment on a medium scale. Other Tax



payment problems, it was found that cooperatives lacked of an in-house training course about
taxation and lacked of using efficiency information technology in the performance were on the
largest scale. The large scale problem was the frequency of changing regulations that made the
performance complicated and the medium scaled problem was the inconvenience in contaciing
with the government officers.

According to the tax officers’ interviewing, it was found that the tax payment
problems of the value added tax registered cooperatives were frequently avoided to issue the tax
invoice every time when the transaction had been made. Moreover, they ignored to inform the
changing of VAT registration, tried not to average input tax, used non-deductible input tax, issued
incorrect tax invoice, avoided tax return, incompleted sell informing, deceived goods and raw
material lack of stock card, avoided goods and raw material report and non-deduction, and evaded
withholding tax. Tax officers suggested that cooperatives should have strategic plan and
management about taxation, and encourage the in-house training courses and human resource

management policy in order to enhance more knowledge as well as experience in taxation,



