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ABSTRACT

The purpose of this independent study was to assess parents’ satisfaction towards the
services of YMCA Language Center, Lamphun province . Questionnaires were used to collect
data from 138 parents whose children used the services. The data was analyzed using
descriptive statistics, e.g. frequency, percentage and means.

The majority of respondents were 31-35 year-old females. The highest level of their
education was a Bachelor’s Degree. The respondents worked in private companies and earned a
monthly income of THB 5,000 — 10,000. Their residences were located 4-5 kilometers from the
YMCA Language Center. The respondents are parents of students who were enrolled in the B.
Starter level of the YMCA Language Center. An important information source was
recommendations from friends. The respondents stated firmly that they would let their children
continue to study at YMCA Language Center. Most respondents would advise their relatives or

friends to study at YMCA Language Center.



By comparing respondents’ expectations to their satisfaction in 7 Service Marketing
mix, this study revealed that respondents had the highest level of expectation for YMCA
Language Center ’s Service Marketing mix in Price, Personnel, Physical evidence, and Process,
but rated their satisfaction as high.

In Product and Distribution channel, the levels of expectation and satisfaction were
equally rated as high.

In Promotion, the levels of expectation and satisfaction were rated as moderate.



