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ABSTRACT

The objectives of this Independent Study were to study the problems of the
inspectors on the inspection services at Chiang Mai Agricultural Cooperative Office.

The data and source of data composed of secondary and primary data. The
secdndary data was collected from studying the document involved such as journals and research
works. The primary data was collected from sending questionnaires to 57 cooperatives inspectors
in Chiang Mai area. (Their namelist was obtained from Chiang Mai Cooperative Inspectors
Office). In addition, the questionnaire was divided into 7 parts namely : general information of
the inspectors; knowledge, ability and experience of the inspectors ; inspection service of the
inspectors; work manual information ; support from the inspected cooperatives office ;
technological information and obstacles of the inspection which obstruct the inspectors to perform
the inspection services according to the objectives identified in the cooperative rules.

The collected data was descriptively analysed and the frequency value,
percentage value and mean average were also used. The important level was analysed by using
Leekurt measurement, interval or section type. The scores were divided equally from 1-5, they
were also analysed and the result was presented respectively.

The result of this study was shown that most inspectors were male , age between
41-50 years old. Their academic level was in secondary school or lower, and their career involved

with agriculture. They were members of inspected cooperatives. Their inspection experience was



2-4 years. They didn’t have knowledge about computer program and they were never trained on
inspectors duties.

In terms of the understanding on cooperatives act, the knowledge of inspected
cooperatives office, the knowledge and understanding on cooperative idealism , cooperative
principles and process as well as the knowledge and understanding on regulations, rules and
resolutions and other laws involved, were in much level ,

In terms of inspection service, most inspectors didn’t have work manual so their
inspection process didn’t follow the inspection standard. Moreover, the cooperative offices , the
financial budget, experiment budget and the final record handbook weren’t inspected and they
represented the resnit of the inspection by words, instead of doing the report.

In terms of the problems which obstruct the service of inspection , the inspectors
found that there were the complication in the cooperatives office, and there were many
accounting documents and evidences , the accounting system of the cooperatives was also hard to
understand, and there was lack of knowledge and understanding on internal control system as
well as the public acts and suggestion from the authorities were so complicated that they found it

was difficult to understand.



