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ABSTRACT

The objective of this study was to study consumers attitudes toward alternative
medicine in Mueang District, Chiang Mai Province. The sample of this study included
240 consumers who knew and used alternative medicine services. The questionnaire
was used in collecting data and the statistic tools used were frequency, percentage and
mean.

The results showed that most alternative medicine consumers were female,
between 26-35 years old. Their level of education was Bachelor’s Degree. They
worked with private companies and had average income lower than 10,000 baht per
month and between 10,000 — 20,000 baht per month. Relatives or friends were the
source of alternative medicine news and most consumers had a problem of headache
and muscle pain.

From the study of the consumers’ attitudes in terms of the cognitive
component, the first five factors rated from the highest to the lowest were as follows:
They were aware that alternative medicine mentally supported along with physical
treatment. They were aware that there were various kinds of alternative medicine.
They were aware that there was a home delivered service. They were aware that the
service made them relax. They were aware that they could have services at fitness
centers or meditative centers.

On the other hand, the first five factors that consumers felt uncertain regarding
alternative medicine services rated from the highest to the lowest were as follows:
They were unsure whether alternative medicines could treat better than modern
medicine. They were unsure that alternative medicine had complicated process. They
were unsure that some kind of alternative medicine could be refunded from health
insurance. They were unsure that the cost of alternative medicine service was lower
than modern medicine. They were unsure that each type of alternative medicine was
highly safe compared to modern medicine.

In terms of the affective component, the first five factors that had high
affective scores rated from the highest means to the lowest were as follows: Good
services from attentive and polite service personnel; service personnel were
specialists; the reliability of service personnel; the ability to give suggestions and
answer questions; and service personnel held an accreditation.



Furthermore, the study revealed that the first five factors that had low affective
scores rated from the lowest means were as follows: High safety in alternative
medicine service than modern medicine; better curative effects of alternative medicine
than modern medicine; the continuous advertisement; the price contentment compared
to the obtained value; and the continuous promotion through pamphlets.

In terms of behavioral component, it was found that most consumers had a
massage, they received service once a month, they spent 1-3 hours for the service,
they went to a well-certified place to relax and comfort themselves. Most consumers
were sure to use alternative medicine service in the future and would recommend the
alternative medicine service to other people.



