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Abstract

This independent study aims to study the factors influencing saving life insurance
commission of customers in Petchnakomnping 50 section of American International Assurance
Company Limited. In order to collect data, questionnaire is used as research instrument
distributed to 87 customers who committed saving life insurance starting at 31 August 2003.
Then the statistic analyses: frequency, perceritage and mean are applied to analyze data.

According to the study, it was found out that most of respondent were martried male with
30-39 year-of-age. The majority was goverrzment officials graduated in bachelor’s degree. Their
salary was around 10,001-20,000 baht per month. They mostly saved money or invested by
depositing a sum at the bank. Fach of thern owned 1 life insurance in the type of annual fee
payment. Most respondent believed that they had enough insurance. They revealed that they
learned the insurance information from the inxsurance representatives.

From the study of factors influencirag saving life insurance commission of customers in
Petchnakornping 50 section of American International Assurancg Company Limited, it was found

three highest factors as follows: People factor, Price factor and Service Process factor.



When the researcher separately study factor by factor, it was found out that in term of
Product factor, the highest influent sub-factor was to receive high amount of crash when retum
the _inéuran'ce. .

In term of Price factor, the highest influent sub-factor was to have reasonable rate of
insurance fee.

In term of Place factor, the highest influent sub-factor was to have sufficient staffs for
service providing.

In term of Pr'omotion factor, the highest influent sub-factor was to inform news regarding
life insurance to customers régularly.

In term of Physical Evidence factor, the highest influent sub-factor was to have reliable
office. |

In term of People factor, the highest influent sub-factor was to response customer
satisfaction by provicijng the solution to them expeditiously.

In term of Service frocess factor, the highest influent sub-factor was to return money
according to the condition of insurance rapidly and conveniently.

In term of Economical Condition factor, the highest influent sub-factor was to receive the
reasonable saving pfoﬁt comparing with the profit rate of the bank.

Tn term of S:acial and Life Culture factor, the highest influent sub-factor was to receive
the stability of life from the sharing of family income reserve funds.

In term of Technology factor, the highest influent sub-factor was to be able to buy the
insurance through Internet conveniently.

In term of Laws and Regulations from Government factor, the highest influent subfactor

was to supi)oﬂ the idea stating that the life insurance fee used for tax reduction for 50,000 baht.



