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ABSTRACT

The purposes of this study were to study travel information search behavior and
the influence factors of familiarity and expertise on internal and external information search
behavior of people living in Mueang District, Chiang Mai Province. The samples were 400
Chiang Mai residents divided into 50% of males and 50% of females equally. Most respondents
were aged between 22-35 years old at the percentage of 46.25; the education level was Bachelor’s
degree at the percentage of 44.25; they worked as an employee in a private company at the
percentage of 36.25; and had average income between 10,000-30,000 baht per month at the
percentage of 48.75.

The results showed that internal information search behavior of people living in
Mueang District, Chiang Mai Province mostly depended on their decision making based on what
they knew. Their external information search behavior was based on information from their close
friends or family; from television, radio, newspaper or advertisement in magazines; from articles

in magazines or survey report; and from the internet respectively.



The study also showed that there was a direct positive relationship between
familiarity and expertise; between familiarity and internal information search; between familiarity
and external information search; and between expertise and both internal and external information
search: most of which was significant at 0.05 level (CL = 0.05). Also, internal information search
had a direct positive relationship with external information search which was statisticaily

significant.



