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Abstract

This independent study aimed to study the buying decision process for housing loan
services of customers of The Government Savings Bank, Maesai branch, Chiangrai province.
The data collection was done through questionnaires distributed to a population of 185
customers of housing loan services from the bank.

According to the study, it was found out that the respondents applied for the housing
loan services from the bank in accordance with the desire to build their own houses with the
most concern on the rate of interest. The most important source of information influencing
customers’ decisions was the bank officers, and then, the customers compared those information
from The Government Savings Bank with Krung Thai Bank. The eligible rate of interest as well
as the possibility in paying the installments were considered at the highest important level in the
comparison. The more eligible and appropriate debt payment than any other banks was the
reason why they applied for the services from The Government Saving Bank at Maesai branch.

More than 90 percent of respondents satisfied with the housing loan services and
would like to continue using this services. They were also pleased to recommend services from

The Government Savings Bank at Maesai branch to others.



In addition, the problems occurred in every term of using the housing loan services:
the product, price, place, promotion, people, physical evidence, and process were at the low

level.



