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ABSTRACT

The purposes of this study were to study the satisfaction of farmers in Tak Province
towards farming potatoes under contract with the Berli Jucker Foods Company Limited, and to
study the problems and suggestions of the farme}s.

The population of this study was 77 farmers who had a farming contract with Berli
Jucker Foods Company Limited. Questionnaire-aided interviews were used for data collection.
Statistical analyses applied were frequency, percentage and means.

The study found that most farmer households had 4-6 members, and each household had
1-3 working members. Size of plantation per person was 11-20 Rai. Most farmers planted on
leased land. Most funds used to invest in potato plantations were from personal sources, and
institutional loans, respectively.

The satisfaction of farmers in Tak Province towards contract farming potatoes for Berli
Jucker Foods Company Limited could be classified by 2 issues, i.e., terms of the contract, and
implementation of the contract.

In regards to contract terms, farmers rated their average satisfaction as high in general,

except for specifications of seeds and packaging, which were rated moderate on average.



In regards to contract implementation, farmers reported high average satisfaction overall,
except for cleanliness and safety of delivery depot, and packaging provided to farmers, which were
rated moderate in satisfaction.

The satisfaction of farmers towards the service quality of Berli Jucker Foods Company
Limited could be classified by 2 issues, i.e., satisfaction with service personnel, and satisfaction
with information and other data services.

In regards to service personnel, farmers reported a high average satisfaction in every
aspect.

In regards to information and other data services, farmers rated their average satisfaction
as high, except for modern equipment & tools, and office location, which farmers rated as
moderate in average satisfaction,

The top three problems faced by farmers in regards to terms of contract were seed price
specifications, seed quality specifications, and terms of sales price policy, respectively. The top
three problems faced by farmers for contract implementation were product quality, sales price, and
packaging provided to farmers.

In regards to potato planting and caring, most farmers cited problems with diseases and

pests.



