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ABSTRACT

The objective of this independent study was to determine the problems faced by tax
officials in their survey for tax sources in complying with the close investigation of individual
entrepreneur in areas responsible by Chiang Mai Area Revenue Office 2. The data was collected
from questionnaire to all 30 tax officials who were responsible for the survey in the areas of their
responsibility which included 12 tax branches. The data was then analyzed using frequency,
percentage, and means. It was found that most respondents were male of 31-40 years old, with
university education. They held the position of revenue academic official, levels 5-6

Considering their operational abilities, in terms of basic knowledge, it was found that
the officials must have a good knowledge and must update their knowledge regularly. In terms of
the structure of tax survey, it was found that the officials in the survey team were well aware of
the scope of their responsibilities and authority.

The problems from the survey could be divided into 2 categories, one concerning the
process of the survey and the other concerning the survey itself,

Problems concerning the process of the survey were divided into 3 categories,
namely the goal of the survey, survey team designation, and survey reporting. In terms of the

goal of the survey, the respondents ranked at the high level the problem that there were too many



courses to cover. For survey team designation, the respondents ranked at the high level the
geographical problem that some locations were difficult to access. For survey reporting, the
respondents ranked at the medium level the problem that the report form was too detailed and this
slowed the process.

As for problems concerning the survey itself, the respondents ranked at the high
level the problems that the entrepreneurs were not cooperative, lack of benefits and moral support
for the officials, and people who had influence over the region hindered the activities of the

officials. B



