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ABSTRACT

The objectives of this independent study was to study important levels of factors
affecting the purchasing decisions of factory executives in Sam Phran District, Nakhon Pathom
Province.

The data was collected by using questionnaires that was completed by 95 respondents
who were factory executives such as the owners, factory/project managers, engineering
managers, or purchasing managers. The data was analyzed by descriptive statistics in terms of
frequency, percentage, and mean.

The study indicated that most respondents were male, aged between 41 — 50 years old,
who possessed bachelor degree. The main reason in purchasing the transformers was to expand
the production capacity. For most factories, owners were important influences of transformers
purchasing decisions. For most respondents, economic factor had no effect on transformers

purchasing decision.



For marketing mix factors, the respondents rated the importance of the product factor at
average of the highest level. The product sub factors, product durability and rapid after sales
service, were also rated at average of the highest level too.

The respondents rated the importance of the price factor at average of high level. The
price sub-factors, the level of selling price, negotiable price, and terms of payment were also
rated at average of high level.

The respondents rated the importance of the place factor at average of high level.
The place sub-factors, on time delivery, rapid delivery, convenience in contact with
manufacturers, service centers located close to the customer factory, and manufacturer offices
located close to the customer factory were also rated at averégé of hi_gh lével. .

The respondents rated the importance of the promotion factor at average level.
The promotion sub- factors, job follow-up and ability of sale representatives were also rated at

average of high level.



