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ABSTRACT

This independent study had an objective to examine the factors that affected parents’
decision-making to send their children to the private kindergarten schools in Bangkok. Four
hundred questionnaires were distributed to collect data from a sample group of population residing
in Bangkae. The following statistical instruments; frequency, percentage, and arithmetic mean were
used in data analysis.

- The study was found that most of the sample population were female aged between 26-
45 years, having their own businesses, completing education lower than the bachelor’s degree,
being married, and earning less than 20,000 Baht per month.

For the service marketing mix factors which affected the parents® decision-making on
sending their children to private kindergarten school in Bangkok metropolitan area; the result
showed that the respondents gave the importance at a high level to the follows’ factors which were
product, physical, process, people, place, price and promotion.

The product sub-factor affecting the parents’ dec'ision the most was that the schools
regularly developed the modemized educational management; for example, English language,

computer, and other administration.



The physical sub-factor affecting the parents’ decision the most was that the clean
classrooms with suitable learning environment.

The process sub-factor affecting the parents’ decision the most was that the schools
visibly encourage the desired characteristic development of children’s bodies, emotions, minds,
social skills, and intelligence.

The people sub-factor affecting the parents® decision the most was that the qualified
teachers, in terms of professional knowledge, capability, and ethics,

The place sub-factor affecting the parents’ decision the most was that the schools locate
in the areas of easily accessible transportation.

The price sub-factor affecting the parents’ decision the most was that the school tuition
fees and other appropriate service charges, in comparison the quality of provided services.

The promotion sub-factor affecting the parents’ decision the most was that the school
Boards supported the relationship between themselves or their personnel and other organizations in

order to encourage the parents to send their children to these schools.



